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Role HAPPY AT HOME VOLUNTEER 
Purpose of 
Project 

Social Connection to Improve Lives 

Location(s) Homes across South Tyneside 
Hubs in Boldon, Whitburn, Jarrow and Shields 

Typical Times Befriending – day time 
Hubs typically 1130-130 

Typical Duties • Talking and Listening 
• Offer assistance where needed 
• Table service of food and drinks 
• Playing Games and Singing 
• Having fun and bringing smiles to visitors 
• Anything else to keep people safe from harm  

Personal 
Qualities 

• Listen and Communicate 
• Empathetic 
• Respectful of Dignity 
• Confidential, Caring and Compassionate  
• Work within set parameters 

What we 
expect you to 
do  

• Make people feel comfortable and safe 
• Listen and be compassionate to their needs 
• Carry and serve plated sandwiches and drinks 
• Chat and bring connection to people’s lives 
• Work within a great team of volunteers, with our volunteering code 

We do not 
expect you to 
do 

• Personal Care duties (toileting, feeding, medication, dressing etc) 
• Work on your own 
• Share information externally 

Further 
Information 

www.happyathomesouthtyneside.co.uk  
www.churchestogethersouthtyneside.org.uk/happy-at-home 

Register to 
Volunteer 

www.happyathomesouthtyneside.co.uk/volunteer  
charity 1153612 
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