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Role STARCH VOLUNTEER 
Purpose of 
Project 

Support, Connection and Compassion for Asylum Seekers and Refugees 

Location(s) South Shields 
Typical Times Tuesday, weekly 

1030 – 1200 setting up 
1200 – 1430 support event 

Typical Duties • Serving drinks and biscuits 
• Talking 
• Sorting donated items 
• Hospitality to support guests 
• English Speaking Lessons (specialist role)  

Personal 
Qualities 

• Listen and Communicate 
• Empathetic 
• Respectful of Dignity 
• Confidential, Caring and Compassionate  
• Work within set parameters 

What we 
expect you to 
do  

• Make people feel comfortable and safe 
• Listen and be compassionate to their needs 
• Carry and serve biscuits and drinks 
• Chat and bring connection to people’s lives 
• Work within a great team of volunteers, with our volunteering code 

We do not 
expect you to 
do 

• Personal Care duties (toileting, feeding, medication, dressing etc) 
• Work on your own 
• Share information externally 

Further 
Information 

www.churchestogethersouthtyneside.org.uk/starch 

Register to 
Volunteer 

www.churchestogethersouthtyneside.org.uk/starch 
charity 1153612 
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