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Role Street Angel 
Purpose of 
Project 

To offer non-judgemental support to anyone vulnerable, in need or in difficulty 

Location(s) South Shields 
Typical Times Friday or Saturday night 

21:00 to midnight 
Typical Duties • Patrol in at least pairs 

• Talking and Listening 
• Offer assistance where needed 
• Ensure street safe 
• Distribute flip flops for ladies when shoes are lost/unusable 
• Anything else to keep people safe from harm  

Personal 
Qualities 

• Listen and Communicate 
• Empathetic 
• Respectful of Dignity 
• Confidential 
• Caring and Compassionate  
• Work within set parameters 

What we 
expect you to 
do  

• Make people feel comfortable and safe 
• Help people to help themselves with assistance 
• Listen and be compassionate to their needs 
• Clear glass off streets 
• Call for assistance on radio links 
• Offer first aid where necessary or call for back up 
• Work within a great team of Angels 

We do not 
expect you to 
do 

• Physically break up a fight or put yourself in harms way 
• Pick up broken glass 
• Clean up vomit etc 
• Work on your own 
• Share information externally 

Further 
Information 

www.churchestogethersouthtyneside.org.uk/street-angels  
www.churchestogethersouthtyneside.org.uk/sateam  

Register to 
Volunteer 

https://forms.gle/rAyFiC9oDuVhi7Gb8  
charity 1153612 
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